Individuals with Limited English Proficiency
Notice of Language Assistance Services.

Please have patient point to correct tagline before calling translation services at:

360.755.9910

English: ATTENTION: If you speak [foreign language], language assistance services, free of charge,

are available to you.

Spanish: ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia

lingiiistica.

Chinese: J1 & * AEREEHERR TS WA LIREEGES RIS -

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd trg ngon ngtr mién phi danh cho

ban.
Korean: =2|: 8t=0E AIZSotAle 82, 9 X& NMHIAE == 0]
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Russian: BHUMAHMWE: Ecnu Bbl TOBOpUTE Ha PyCCKOM SI3bIKE, TO BaM JOCTYIIHBI OeCIIaTHBIC

YCIIyTH IIepeBoa.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo

ng tulong sa wika nang walang bayad

Ukranian: YBAT'A! SIkiio Bu po3MOBIIs€Te YKPaiHCHKOIO MOBOIO, BU MOJKETE 3BEPHYTHUCS 10

OE3KOIITOBHOI CITY»KOM MOBHOT I AITPUMKH.

Cambodian:
wwaE: 1S @REAEw _@EkeR):, woRRSwkERERE _o@wSsisnu@En

_ARS RS EUSIIERERT _G1 _gi8dn



Japanese: ;B HEIE : HARZBZEINDI5E. BHOEEXEZ AWV ETEY,
Amharic: Eye Associates Surgery Center 09407 : R0997L+ &1k H09CF hif)
RYC79° hC2F SCETFTI N12 AS7HPT +HIZ+PA: 08 09n+hm- eM( L.y

Cushite (Oromo): Eye Associates Surgery Center Afaan dubbattu Oroomiffa, tajaajila gargaarsa

afaanii, kanfaltiidhaan ala, ni argama.
:Arabic

G Jad) el el a1 g5 A sl sac Lsall ciland ()8 Aalll K31 Gt i€ 13) -as pale

Punjabi: fimits f€6: 7 3+t Urrdl 88T J, 37 gmr feg Horfesr Aer 3073 5t ¥es Susay Jl

German: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung.

Lao: tuoqau: 790 a1 o wazr 290, v 2 mwg e~ 0 mwwaze, loev s de 9,
cw v w guln v w.

Marshallese: LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal in jipad ilo kajin ne am
ejjelok wonaan.

Samoan: MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga
fesoasoan, e fai fua e leai se totogi, mo oe,

Tongan: FAKATOKANGA’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku
nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia.

Mixteco:



LEP Patients and Non-Discrimination

Under Section 1557 of the Affordable Care Act (ACA), and as protected by the Office of Civil Rights and
described in the Federal Register document #2016-11458, covered entities are required to post notices of
nondiscrimination and taglines in the top 15 languages spoken by individuals with limited English
proficiency in that state (reference?) that alert individuals with limited English proficiency (LEP) to the
availability of language assistance services.

What Languages are spoken in Washington State?

According to https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/Appendix-A-Top-15.pdf
Washington State Top 15 Languages are: Spanish, Chinese, Vietnamese, Korean, Russian, Tagalog, Ukrainian, Mon-Khmer

(Cambodian), Japanese, Amharic, Cushite (Oromo), Arabic, Punjabi, German, Laotian. Locally, Marshallese, Tongan and the
Mixteco dialect is also common and will be included.

SUMMARY OF REGULATORY CHANGES
For the reasons set forth in the proposed rule and considering the comments received, we are finalizing

this definition as proposed in § 92.4, without modification.

Language assistance services. OCR proposed that the term “language assistance services” identify types
of well-established methods or services used to communicate with individuals with limited English
proficiency, including (1) oral language assistance; (2) written translation of documents and Web sites;
and (3) taglines. We noted that a covered entity has flexibility to provide language assistance services in-
house or through commercially available options. We declined to offer an exhaustive list of available
methods. However, we proposed that paragraph (1) identify the following as available methods to
communicate orally with individuals with limited English proficiency: Oral interpretation (in-person or
remotely) [50'and direct communication through the use of bilingual or multilingual staff competent to
communicate directly, in non-English languages using any necessary specialized vocabulary, with
individuals with limited English proficiency.

https://www.federalregister.gov/d/2016-11458
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